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What is most important to you?

Across all activities, people expressed a clear
expectation for meaningful engagement that is genuine,
inclusive, transparent and responsive.
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You said we should act with...
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What does good engagement look like?

Listening Listening to customers Education
Follow through Acting on feedback Water education
Be present in community Water saving advice

Your voices

Educate about water as a precious resource
Communication easy to contact T ransparency
Responding quickly Open conversations

Keep us updated Think of all community

Explain detail in
language | understand

In general we met with more:

e Older and elderly people in Brimbank, Bacchus Marsh,

Lancefield and Woodend Tell the

truth
e Younger people and families at Eynesbury, Caroline

Springs and Richmond Transparent about issues

* People from a wider range of cultural backgrounds
at Brimbank, Caroline Springs, and Richmond.

Talking in person
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You said and we will...

Explain
things in detail
in language

Apply your
feedback and

show how
You understand.
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