
Planning our water future together 
We’re working on two important plans that guide how we deliver water and 
sewer services for our region, now and into the future. 

We want your feedback to help shape these plans and ensure we deliver 
what matters most to our community. 

What is our Price Submission? 

Our Price Submission sets out: 

• What you’ll pay 
• The level of service you’ll receive 
• The investments we’ll make over a set 

period 

It is reviewed and approved by the Essential 
Services Commission (ESC). 

Your feedback helps shape this plan so we 
can deliver services that meet community 
needs and provide value for money. 

What is Urban Water Strategy? 

Every 5 years, we develop a long-term plan to 
ensure safe and reliable water services now 
and into the future. This plan looks at: 

• Population growth 
• Climate change 
• Balancing supply and demand 

It also explores options like recycled and 
stormwater use, and the level of service our 
customers expect from us as the region 
grows. 

Your feedback helps us plan for the future. 

Find out more and have your say 

Visit yoursay.gww.com.au/uws-pricesubmission or 
scan the QR code to share your feedback and help 
shape our future plans. 


